How to Resolve GSTN
login issue For

S~
J TaxPower GST

A Comprehensive GST Filing Software

Step 1. Check Chrome Version.
a) Click on three dots on the right top of Google Chrome -> Help -> About
Google Chrome

@ wh: x | @ tax; X | § Ube X @ Chir x '8 Hon x | B http x Mz x | @ Upd x £t Sett x [ Dov X |+

//settings/help fr & B B
6} Outlookcom - Micr.. [l| DMU New tab Ctrl+T
New window Ctrl+N
New incognito window  Ctrl+Shift+N
History
Downloads
About Chrome

Bookmarks

Zoom

&) Google Chrome

Print...

Cast..

Google Chrome is up to date Find..
Official Build) (64-bit)

@

Get help with Chrome A

About Google Ch
Report an issue oogle Chrome

Help center

Report an issue... Alt=Shift+]

[\

INFOSOFT
SOLUTIONS
VIHAJ PVT. LTD. Phone :- 7219789783 / 4 / 9372267349/ 8 / 7 Email:- sales@virajsoftsolutions.com

For Training Video’s Visit www.taxpowergst.com



about:blank
about:blank

b) Note the version and allow Google Chrome to update itself.

B Plea X | M Link x | 0} Ema @ tax; X @& Ube X @ Chir X | ¥ Hon x B hitp x (1) @ upd x % Sett x [l Dov
C { @& Chrome /settings/help b

ii Apps (@ WebConnecior [l ATHARVA Outlogkcom - Micr.. [l DMU

Settings

Y d Googl
Rl About Chrome

Autofill
9 Google Chrome

Privacy and security

Appearance Google Chrome is up to date

9

al Build
Search engine

Default browser Get help with Chrome

On startup Report an issue

Advanced

Extensions

About Chrome

c) Check now if you are able to login to GSTN. If No follow next Step 2

Step 2.

a) Open link to download Google Chrome Driver

https://chromedriver.chromium.org/downloads
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ChromeDriver -
WebDriver for Chrome

Search this site

CHROMEDRIVER

CAPABILITIES & CHROMEOPTIONS DOWﬂ|OadS
CHROME EXTENSIONS

CHROMEDRIVER CANARY

CONTRIBUTING Current Releases

DOWNLOADS
¢ If you are using Chrome version 84, please download ChromeDriver 84.0.4147.20

VERSION SELECTION

» If you are using Chrome version 83, please download ChromeDriy 9

GETTING STARTED » Ifyou are using Chrome version 81. please download ChromeDriy 138

ANDROID * For older version of Chrome, please ses below for the version of ChromeDriver that supports it.

CHROMEOS If you are using Chrome from Dev or Canary channel, please following instructions on the ChromeDriver
LOGGING Canary page.

PERFORMANCE LOG For mere information on selecting the right version of ChromeDriver, please see the Version Selection
MOBILE EMULATION page.
NEED HELP?

CHROME DOESN'T START OR CRASHES ChromeDriver 84.0.4147.30
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[\

INFOSOFT
SOLUTIONS
VIHAJ PVT. LTD. Phone :- 7219789783 / 4 / 9372267349/ 8 / 7 Email:- sales@virajsoftsolutions.com

For Training Video’s Visit www.taxpowergst.com



about:blank
about:blank
https://chromedriver.chromium.org/downloads

b) In Current Releases Select appropriate Chrome Driver corresponding to
Google Chrome Version you have noted.
c¢) Download Chrome Driver For Windows
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Name Last modified Size ETag

Parent Directory, -

chromedriver linux6d zip  2020-05-03 20:33:36  4.98MB  429d74171597470259c1c@d311be4ofe
chromedriver_mact4 zip  2020-05-03 20:33:38 6 87TMB 640d3c63bIede739974a3aa60cbd2274
chromedniver win32 zip  2020-05-03 20:53:39 4 534MB  437630bbad2193f71af5%6bda21155a:
notes.txt 2020-05-05 20:33:43 0.00MB 6af5124d67e594649991186abde5825h
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d) You will get Zip File for Chrome Driver. Extract it to following Installation
folders of TaxPower GST.
a. Root Folder of Taxpower GST i.e.
(Your installation drive may be different than D.)

U l This PC New Volume (D) Magnum Infosystem > TaxPower G5T

res - Mame Date modified Type

and training ® = GST.exe 020 17:27 Application

eting Material

b. Then ChromeDriver76 and ChromeDriver77 folder which are
shown below.

Mew Volume (k) Magnurm Infosystem TaxPower G5T

- Mame h Date modified

. BatchUpdate 20/05/2020 11:44
B chromeDriver7s D20 17:51
. ChromeDriver?7 f05/202017:51

. Database 8/11/2019 1%:53

If problem persists, Contact our Support Number given below.
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For Support

1) Viraj Infosoft Solutions Pvt Ltd, Pune
Phone :- 7219789783 / 4 / 9372267349/8 / 7
Email:- sales@virajsoftsolutions.com

For Training Video’s visit www.taxpowergst.com
)] Magnum Infosystem Pvt Ltd

Phone:- 9595665544, 9309539325, 9309521064, 9372397739
Email:- info@magnuminfosystem.com

Note:- 1) All software rights of TaxPower GST is with Magnum Infosystem Pvt Ltd, .
2) Manual Is prepared By Viraj Infosoft Solutions Pvt Ltd (Chief Marketer for PAN India)
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